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e communication
e creative thinking
e work ethic

e teamwork
 decision making qlkP $:;23aK;2LTE§ol
e time management

e motivation SCh”IEf HANNOVER
o flexibility
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e professionalism
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How to...

... develop your
communication skills

e Aim to be understood

* Make eye contact

e Monitor your body language

e Develop your writing skills

e Practice speaking

* Practice active listening skills

e Pay attention to the other person's
body language

... strengthen
interpersonal
relationships

Build relationships

Be friendly with colleagues
Manage conflict in healthy way
Network with people inside and
outside your organization
Practice leading

... demonstrate
enthusiasm and

ingenuity

Make initiative

Do takes without being asked by
someone else

Seek more challenging work
Improve your problem solving
skills

Boost you creativity




